
Quick Reference 
Linking Your Domain Name to Your Delta Media Group Web Site

To understand what Domain Name Service (DNS) is 
and how it is used, it is best to start with an example: 
Andy Agent wishes to register and setup his web site 
and link www.AndyAgent.com to his Delta Media site.

Register Your Domain

Andy goes to a provider such as (GoDaddy, MyDomain, NetworkSolutions, 
Register.com, etc) and searches to see if his name is available.

In this case he wants www.AndyAgent.com which is available. He purchases (but he’s 
really paying a fee to use it for a period of time – 1 year, 2 years, etc.). Andy will 
remember his ID and PASSWORD keep it in a safe place.

Once registered Andy needs to tell his registrar (GoDaddy, MyDomain, 
NetworkSolutions, Register.com, etc) where his Delta Media Group website is. He can 
do this in one of two (2) ways:

1. FORWARDING – Andy can simply forward his new Domain name to his site by 
forwarding to www.CompanySite.com/aagent (this is his company’s site and his user 
name). This is often used when Andy is also forwarding his email
( andyagent@yahoo.comandy@andyagent.com forwarding to ).

2. SET DNS (Domain Nameservers) for www.AndyAgent.com need to be set to:

NS1.DELTAGROUP.COM
NS2.DELTAGROUP.COM

Each registrar has their own tools to Forward or SET Domain Nameserver (DNS). If 
you have trouble – send a request for help to support@deltagroup.com and remember 
to provide your contact information, domain name and provider and the access 
information.



Considerations

Scenario 1: If the agent uses domain forwarding from his 
domain provider - no action needed to DMG.

Scenario 2: If the agent uses domain forwarding and email 
forwarding from his domain provider – no action needed to 
DMG.

Scenario 3: If the agent sets his nameservers at his domain 
provider to ns1.deltagroup and ns2.deltagroup.com and has 
no email associated – he needs to fill out the WEBSITE –
DOMAIN function with the domain name he is using.

Scenario 4: If the agent sets his nameservers at his domain 
provider to ns1.deltagroup.com and ns2.deltagroup.com and 
his email is provided by a 3rd party (Verizon, AOL, Yahoo, 
etc.) and wants to use an email address name such as 
andy@andyagent.com - he needs to fill out the WEBSITE –
DOMAIN function with the domain name – and contact
support@deltagroup.com to subscribe to DMG email 
forwarding (additional cost). 

Scenario 5: If the agent sets his nameservers at his domain 
provider to ns1.deltagroup.com and ns2.deltagroup.com and 
his email is hosted at his domain provider (GoDaddy, …) he 
needs to fill out the WEBSITE – DOMAIN function with the 
domain name – and provide the MX records from his domain 
provider or contact support@deltagroup.com for assistance.

Note: If not using one of the above scenarios – please contact 
support@deltagroup.com for assistance



Scenario 3 : The following steps are needed if setting Domain 
Nameservers (DNS)

Use DeltaNet login into access your Control 
Panel and select WEBSITE - DOMAIN

Follow the Domain Name Wizard and select “NO” in Step 1. 

Enter your Domain Name www.AndyAgent.com and
an email for the confirmation.

You will receive a confirmation email and your site
should be linked within 24-48 hours.



Scenario 4 & 5: The following steps are needed if setting Domain
Nameservers (DNS) and email is associated with your domain.

Use DeltaNet login into access your Control Panel and select 
WEBSITE - DOMAIN

Follow the Domain Name Wizard (if Andy wants to use Andy@AndyAgent.com as 
his email email address) he would select “YES” in Step 1

Enter your Domain Name www.AndyAgent.com and a confirmation email address 
AndyAgent@yahoo.com

Scenario 4: If your email is provided by a 3rd party – contact 
support@deltagroup.com to subscribe to email forwarding to forward email for 
example from Andy@AndyAgent.com to your AndyAgent@yahoo.com email 
account. 

Scenario 5: If you email is provided by your domain provider – enter the MX 
records from your domain provider. For assistance contact support@deltagroup.com

You will receive a confirmation email and your site
should be linked within 24-48 hours.

Select my email is setup with a different e-mail provider.


